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I always forget about the false myth that as you build your business it gets easier.  This false myth starts when you are young and 
in sports; you are told as you train and get in better shape it will get easier.  I however soon found out that it never got easier or 
less painful; rather you simply tried to go faster.  A race never had less pain, rather it became more painful as one moved up the 
ranks and standings.  First your goal is to finish, then it becomes to finish in the top ten and then it becomes to win – now you tell 
me how does this get easier? 
 
I think business is very much the same.  When I bought Park Plaza Shell in 2001, our automotive service revenue was very 
minimal, what we did in a month is what we can now do in a week.  We worked very hard to build the business and to grow.  
Today, we work even harder, that’s right 4 times bigger and we have to work harder to be successful! 
 
I continually get in the mail promotions for seminars that will make my life easier – own and manage your business from the 
Bahamas!  How does that work?  Even if we got to the point where we could manage from the Bahamas, how would one manage 
for growth, improvement and making a difference in our community?  How does one be part of ABWA from the Bahamas? 
 
As business people, we need to do what we love and to understand that like any love affair, the joy comes from both the pain and 
the glory.  I suffer over every service that does not go as planned; we feel the pain of our clients when we have to inform them 
that their service or repairs are going to be expensive or more than expected.  We are drained at the end of the day trying to do 
better for our clients as well as our own families and community.  So, how does one keep going? 
 
Organizations like ours, provides the food for passion and for motivation.  Sitting with Rose or Phyllis at a board meeting and 
learning new things about them and their businesses, inspires me; hearing and sharing ideas with our speakers inspires me; 
Delora’s successes inspires me. 
 
As business people we must get out and get around.  Be with positive, growth minded people, be not afraid to let a person know 
what you do and your plans, who knows they may need your services! 
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                                          “Operationalize Your Business” 
Whether you are one or five strong there are some simple basics involved in setting up your business to expand. 
Join us and discover how the simple basics are yet again the keys to success.  
 
During this presentation you will learn:  

* How to set up your organization and business processes to expand 
* What is needed before you begin to automate your business process 
* How to uncover the steps to balance and organize vs. cope to expand your business 
 
This presentation is given by Anne Bruce. Anne is a Senior Executive with extensive experience serving clients in management 
consulting and information systems and technology. Her proven leadership is demonstrated through leading global initiatives and 
diverse teams of up to 150 with industry leaders such as IBM, Electronic Data Systems, Ernst and Young and eLoyalty. Her 
career spans the management of growth strategies and planning, market and competitive assessment, business case and new 
business development, partnerships and alliances, global M&A, channel strategies and development, enterprise resource 
planning, supply chain management, customer relationship management and IT strategy implementation programs. Industry 
expertise includes energy, finance, healthcare, hi-tech manufacturing, aerospace and automotive industries. 
Anne can be reached at (310) 704-8266 or abruce@earthlink.net 
 

Dinner Meeting Location - 
Ports ‘O Call Restaurant in the Breakwater Room 

Los Angeles Harbor, Berth 76, San Pedro, CA 90731 
Tuesday, October 13th, 2009 

                 6:00 pm Registration and networking * 6:30 Dinner / COST $25.00 
 



October 2009  
 
BIRTHDAYS :   
 
Mitch Harmatz   16th 
 Rosie  Hickman  30th 
 
ANNIVERSARY’S :   
 
Annette Ciketic  1998 
Jeannine Shearing  1996 
 

 
Call your “Phone Tree Captain ” in advance and let her know how many guests and w hat they would like to eat for dinner; 

chicken, steak, fish, vegetarian. and fruit plates,  and how many would be attending dinner  by Friday,  October 9th , we really need a 
count of how many people are coming. If she does no t hear from you, be expecting a call. Tree Captains , please call Reservation 

Captain, Phyllis Ligon at 323-515-4010 - direct line  
with an update on how many people attending. 

 
·  2009 - 2010 In Coming Officers - Co-Presidents -  Mitch Harmatz and Phyllis Ligon 

Co-V ice Presidents - Mitch Harmatz and Phyllis Lig on, Secretary - Linda Moore 
Treasurer - Taz Latham 

Committee Chairs for 2009/2010 

Authors Day- Rosie Hickman 
Historian/Newsletter: Nancy Ventura 
Scholarship-Annette Ciketic 
Membership- Jeannine  

Shearing and Susan Latham 
Website-Kristina Smith 
Website Representative-Rosie Hickman (works with Kristina) 
Hospitality -Phyllis Ligon 
Public Relations- Mitch Harmatz 
Social Events- Linda Moore and Nancy Ventura 
Sunshine- JoAnn Brett 
50/50- Delora Bertsch 
Holiday Baskets/Boutique 

            Harbor Interfaith Services    
 
 
 
 
2009/2010 “” Woman of the Year” Candy Messer 
2008/2009  “Woman of the Year” - Rosie Hickman 
 
Candy and Rosie  attended  the American Business 
Women’s Association National Leadership 
Conference  September 24th.  in Kansas City, 
Missouri  
ABWA’s National Headquarters’- 60th 
AnniversaryTeaming Together for a Common Goal 

 
 
 
 

Quote of the Month 
"Year by year the complexities of this spinning world 
grow more bewildering and so each year we need all the 
more to seek peace and comfort in the joyful 
simplicities." 
 

Serv___________________________________________________________________________________ 
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A.B.W.A  PENINSULA CHAPTER - #6382  
GENERAL MEETING MINUTES - SEPT. 8, 2009 
PHYLLIS WEITZMAN’S HOME, R.P.V.   
  
Number of Attendees:    19  

The meeting was called to order by Co-President, Mitch Harmatz, followed by a welcome to all and self introductions 
of Guests and members.  We had two guests this month:  Svetlana and Frances.  We enjoyed meeting them and look 
forward to having them join our group. 
 
Mitch thanked our gracious hosts, Phyllis Weitzman and her husband, Michael, for opening their beautiful home to us 
for our meeting.  He also thanked Annette her husband, Nick, and Rosemary and John (Annette’s friends) for 
working so hard at barbequing, bartending, and helping to put an incredible dinner together for everyone’s 
enjoyment.  Many thanks were extended to everyone else who participated in making it such a successful meeting.  
 

We had an open program with all our members sharing their experiences. 
 

  . Toys for children were donated and given to Annette Ciketic for Harbor Gateway Center. 
   

  . Nancy Ventura  will be taking donated clothes to Harbor Interfaith. 
 

  . Sue Lopez is still collecting items for our troops.  
 

  . Rosie Hickman updated us on Author’s Day at Ports O’Call Restaurant on February 28, 2010. 
    We are in the process of Author selection.  
 

  . Linda Moore reminded everyone about the Neil Diamond Tribute on January 16, 2010 at the  
    Norris Theater.  Performance & Cocktail party - $42.00  
 

Secretary’s  Report - August – Motion was made by Marilee Spargur, seconded by Ginny Lowell,  approved by 
members and filed for audit.  
 

Treasurer’s Report  - August – Motion was made,  seconded,  approved  and filed for audit. 
 

Susan Latham (Membership)  announced that  new ABWA Name badges are available for purchase. 
 

The Speaker for our October 13th 2009 meeting at Ports O’Call restaurant will be Ann Bruce.  Subject : 
Operationalize Your Business.    (Setting up a system)  
 

The 50/50 Raffle was held and won by Linda Moore.  

Meeting was closed by Mitch Harmatz and adjourned at 8:30 p.m.  
 

Respectfully submitted by Linda Moore, Secretary 
Copy to:  abwa@abwa.org 

ABWA   ABWA   ABWA   ABWA  ABWA  ABWA   ABWA   ABWA   ABWA  ABWA  ABWA 

 
September Meeting at Phyllis Weitzman’s Home 

 

 
 
 

                                        
                               Guests:  Francies Coche and                               
                                              Svetlana Todorovich 



Special Announcement from Delora Bertsch: 
OH MY GOSH! Yesterday, September 25th, Councilwoman Janice Hahn awarded me at LA Council City 
Hall for my achievement work with the Angels Gate Cultural Center and Deaf community! I told her not to 
forget to mention ABWA in front of everyone and on live TV. Wahoo! I was very emotional and happy to 
be there. I wanted to tell you all from the bottom of heart, thank you for opening your arms and warmth to 
me being a part of ABWA. I'm proud of my ABWA members. 

“Congratulations” Delora, your dreams are finally coming true.  I’m so happy for you; keep up the 
good work…  Love Ya!  Nancy V 
 
Marilee Spargur:  Off to Minnesota to be with her mom and dad for a couple of weeks while her 
brother takes a vacation. 
CALENDAR FOR OCTOBER EVENTS 2009        
 

October 1st, Thursday, 5:00pm to 9:30pm San Pedro Downtown Art Walk - give yourself a break and enjoy the 
evening. 
October  10th, Saturday, October 10, 2009 | Doors 7:30pm | Show 8:00pm - Grand Annex SLIGO RAGS | 
Traditional Irish Series #1 opening act: The Celtic Gold Academy Dancers- Tickets-  $18 advance | $22 door | 
www.grandvision.org. Stars of the Celtic Americana world, two-time winner of the OC Fair "Best Folk Band" and South Bay 
Favorites!  
October 13th, Tuseday - 6:00pm to 8:30pm ABWA diner meeting at Ports O’ Call Restaurant, Breakfont 
Room, San Pedro Harbor. 
October 15th ,  Thursday - 5:30pm to 7:30pm San Pedro Chamber Mixer - (will meet every 4th Thursday of the 
month). Mixer will �������������	�
���������
�����������������  
October 15th, Thursday, 5:30pm-7:30pm  P.V. Chamber Mixer   - CL!X Portrait Studios, Promenade on the 
Peninsula, 550 Deep Valley Drive, Suite 142 (upstairs from the courtyard fountain), Rolling Hills Estate.    
$10 for Chamber members; non-members $15. 
October 17th, Saturday - Open 7:30pm | Show 8:00pm - Grand Annex -THE PERFECT GENTLEMEN - Award-
winning vocal quartet performing songs from the 1920s-50s.  On-the-mark harmony with a hilarious stage performance.  
Tickets -  $18 advance | $22 door | www.grandvision.org  
 

Special Event: 2010 
PLEASE MARK YOUR CALENDAR AND RVSP TO LINDA  MOORE – 310 544-2253.  SOME OF YOU 
HAVE ALREADY SIGNED UP –ALL I NEED TO HOLD YOUR RES ERVATION IS A CHECK. 
 

January 16, 2010 – NORRIS THEATER -  AMERICA’S NEIL DIAMOND TRIBUTE  
- $42.00-(Performance and Cocktail party) 
NEIL DIAMOND,  FAMOUS IMPERSONATOR, JAY WHITE,  WIL L BE  
PERFORMING NEIL DIAMOND’S WONDERFUL SONGS. 
PLEASE BRING YOUR CHECK (MADE OUT TO LINDA MOORE—I HAVE      
ALREADY PAID FOR SOME OF THESE TICKETS) TO OUR NEXT  MEETING  
AT MITCH’S HOME, TUESDAY, SEPTEMBER 8 TH. 
WE ARE ALSO HAVING A COCKTAIL HOUR BEFORE THE PERFO RMANCE  
AT THE SOLDOFF LOUNGE TO START OFF THIS FUN EVENING . 
 

   

 
 
 
 
 
 
 

 

��������������	
�� �
�
����
������
�������
������������
	��
�����������
��	����
�������
��������
��
��
	���
������
���
���� ��
�
�
�����
	�
�
���
����
���� �!�!"#�������
���
��
�������
	�	
����
�������	
��	��$�
	��	 �
FOR ADDITIONAL EVENTS  
CHECK  IT OUT 
www.pedrocalendar.com  �

 
Quality Furniture 

 
MARILEE SPARGUR 

Interior Designer 
 

Phone:  310-918-7626 cell 
 



Crunched for Time?�  

 Hi, 

Are you feeling like there aren't enough hours in the day for everything you 
have to do? 
 
I don't know about you, but now I'm driven to make every minute count.  
 
I check my Blackberry while I'm waiting in line at the store and I even bring 
my laptop to the beauty salon.  
 
If you're time-crunched like me, here are my top 7 tips to let help you add 
more productive hours in your day and even take the time to...breathe.�

Top 7 Ways to Create More Productive Hours in Your Day�  

��  Use the 80/20 rule.  We all know that 80 percent of our results come from 20 percent of our efforts. 
Figure out what the top 20 percent of your activities are and concentrate on them. Delegate the other 
tasks or put them off until later. 
Reduce the Time You Spend on Email.  Set up electronic file folders and flag messages from 
clients and other key contacts. Avoid the urge to check your email every few minutes. 
Put Fun Names On Your Daily Activities. According to Lisa Nichols, one of the teachers in the 
Secret Movie, we need to put fun names on our tasks. Instead of checking email, she calls it "Finding 
money." Instead of working out, she calls it, "Bringing sexy back."   
Work with a Timer.  Buy a kitchen timer and turn it on when you start a task. When I'm editing 
corporate sponsor proposals for my clients, I put the timer on for 20 minute intervals. Just knowing the 
timer is on, makes me more productive. 
Take Frequent Brakes.  Avoid working for hours on the phone or your computer with no brakes. Get 
up, stretch and walk around every hour. If you're in a home office, you could take a walk around the 
block. If not, you can just go outside. Breathing in fresh air and looking at nature will re-charge your 
battery. 
Strive For Completion, Not Perfection.  This is a favorite mantra that I use with my clients. Too 
many of them are perfectionists and it blocks them from completing tasks and moving on to the most 
important cash flow activities in their businesses. 
Reward Yourself For Completing Tasks.  I love chocolate, so after completing a task, I eat a 
piece of chocolate and savor the flavor. I eat the good quality chocolate, so I my hips haven't gone condo 
yet.�

Linda Hollander�
310-337-1430  
www.WealthyBagLady.com�

�  

 
 

Mission Statement 
The Peninsula Chapter of American Business Women’s Association mission statement is to bring together  businesswomen and men 
from diverse backgrounds and occupations and provide opportunities for them to help themselves and others grow personally and 

professionally through leadership, 
education, networking support and national recognition. 

 
Building your Network 

Strong, powerful networks have four key qualities (1) quality, (2) relationships, (3) diversity, and (4) quantity. 
Building your network isn’t hard, but it takes planning, attention to detail, and sensitivity to others’ needs. Your most effective tool is 

your existing network. 
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       Capt. -  Nancy Chilson  310 316-1387 P Capt. - Linda Moore  310 544-2253 

P Mitch Harmatz 310 831-2888 P Candy Messer 310 831-6112 

  Jackie Jaakola 310 704-5576 cell P Nancy Ventura 310 617-9127 cell 

P Patti Guiterrez 310 462-6037 P Branka Maglica 310 537-5469 

 Maryam Odabaee 310-547-2900  Jackie Nagel 310 519-1947 

  Jean Marie Geshardt  310-265-8604  WWW.ABWA.WS  

 

P Capt - Rosie Hickman  310 832-8762 P Capt - Marilee Spargur  310 918-7626 cell 

  Delora Bertsch 310 404-6194   Liz Schindler-Johnson 310 831-4040 

P JoAnn Brett 310 241-0056   Phyllis Ligon 310 541-2146 

  Ginny Lowell 310 832-0934   Susan & Taz Latham 310 514-1972 

  Marilyn Day 310 833-7030     
 
* P = Permanent list                                                           WWW.ABWA.WS  
 Phyllis Ligon  will need to be called by the 
 PHONE TREE CAPTAIN with a count at:: 323-515-4010*** 
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………………………………………………………………………………… 
 
 

*Remember to collect those items for Our Troops in Iraq and Afghanistan.  We can start early in 2009 for the next 
delivery/s. Bring them to our monthly meetings at Port ‘O Call Restaurant.  I know the troops are grateful for anything 
we send them and the cash donation for postage helps get it there…...Sue Lopez will give the items to the person that’s 

mailing out packages.�
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P Capt. - Sue Lopez  951 672-9944 

P Annette Ciketic 310 832-0815 

P 
 
Phyllis Weitzman 310 377-7232 

 
 
Jeannine Shearing 310 241-1488 
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American Business Women’s Association - “Changing women’s lives, one woman at a time.” 

Nancy Ventura, Editor   19203 Reinhart Avenue, Carson, CA  90746 
Editor - E-mail : nanrufina@aol.com 
www.abwa.ws 
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